Questionnaire for CICC — Completed December 2022,
Returned to Designate for CICJan 2023

—4 Questionnairesreturned
—4 Questionnaires returned
—Total of 8 Questionnairestoreporton

Specifically thinking about your experience of receiving Initial and Review Health assessments:
Did you know what you were attending? vesJ NolJ

s

Did anyone explain what would happen/be discussed?

YesD NOD

(Children added this option, it was aYes/No Question)

T

What did you expect?

g —

Do you feel heard at your appointments?

YesD NoD Please circle anumberbelow

Notheardatall® 0 1 2 3 4 5 6 7 8 9 10 © Verywell
heard




YesD NoD

Do the clinicians speak to you?

Or do the adults speak about you? vesJ No[J

How did you feel during your health review appointment?
Relaxed O Nervous O Scared O Worried
Comfortable O Shy O Happy to be listened toD Relieved

How did you feel during your health review appointment?
800%
700%
600%
500%
400%
300%

200%

. = ]
0%

Relaxed Nervous Scared  Comfortable Worried Shy Happy to be Relieved

listened to

M Cambridgeshire  ® Peterborough
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On a scale of 0-10 how would you rate your experience of health assessments? Please circle
number

Notgopod ©® 0 1 2 3 4 5 6 7 8 9 10 © Excellent

Cambridgeshiretotal score — 19 out of 30. Average score 6 NB:1 questionnaire notcompleted
this question.

Additional comments:
Cambridgeshire—None

|

Did you understand everything during your appointment? ves ] nolJ
Cambridgeshire 50% Yes
25% No

25% Notanswered

Were you aware that you could talk to the Doctor or Nurse alone? YesD NoD

Cambridgeshire 75% Yes
25% Notanswered

If there was anything you could change about your appointment what would it be?

Cambridgeshire 50% answered ‘No’ or ‘N/A’
50% Notanswered (left blank)

NB: Suicidal thoughts were discussed with workers at CICC and followed up with appropriate
medical appointment.
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Over the last 2-3 years we have used virtual appointments. Now we are using a mix of face to face
and virtual appointments (Mostly face to face). What is your preference?

Virtual appointments O Face to Face appointmentsinclinic O
Face to face appointmentsathome O Telephone call (noscreen) O
A mix of both virtual and face to face O No preference O

Preference of Health appointment mode of delivery

8
7
6
5
4
3
2
: [] ] ]
0
Virtual Face to face Face to face Telephone call A mix of both No preference
apointments apointments in  apointments at (no screen)  virtual and face to
clinic home face

B Cambridgeshire B Peterborough

Whenyou have attended a clinic for appointments, what are your thoughts on the location?
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NOT Child/young® 0 1 2 3 4 5 6 7 8 9 10 © VERY child/young

person friendly person
friendly
Cambridgeshire Scored 20 out of 30 Average score 6.5 NB: 1 questionnairenot

completed this question.

How do you think health services could be improved for Care experienced children and young
people? (please be as honest as possible)

Cambridgeshire 75% questionnaires left blank for this question
25% answered: ‘Can’tremember’

Are you able to tell us something positive about a recent health appointment?

Cambridgeshire 75% left this question blank
25% answered ‘can’tremember’

Verbal feedback from the CIC at the pointof returning the questionnaires:

e I|twastoolong,and there were too many questions

e We preferredthe multiple choice questions

e Reiterationthattheyall preferred face toface appointments as opposed to virtual methods

e ShalinaChandoo, Quality Assurance Lead (Participation and Independent Visiting) suggested
sharingthe questionnaire widerto the Care Leavers forum who may be betterplaced to
answersome of the more open questions.
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